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DANH MUC HOTLINE

Vin dé £ rre : ;
” So Dién Thoai Email
lién quan
Mé tau OPS: 0911 296 006 operation(@dongnaiport.com.vn
Hoéa bon Ms. Huyén: 0987 201 939 ptthuyen@dongnaiport.com.vn
Kiém tra tién
vaotaikhodn | o 0968 391 286 tly@dongnaiport
s. Ly: n ongnaiport.com.vn
(Thanh ton Y ywdongnaip v
ONE PAY)
Cap nhat dia chi | Thu tuc EIR: 0817 012 338 acc(@dongnaiport.com.vn
Cont Hang Diéu d6 bai hang: 0379 530 640 depot@dongnaiport.com.vn
Cont Rong Diéu d6 bai rong: 0333 668 822 depot@dongnaiport.com.vn
Céc sy c6 khac EIR: 0985 130 407 eir@dongnaiport.com.vn
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1. Huéng dan truy vin théng tin lénh dé tra ciu ma pin/ lénh, QR Code
néng ha va kiém tra lénh “Da duyét”

Chao mirng dén véi
@ci\h}cpﬁyc_lﬁl. VIETNAM SMARTHUB LOGISTICS

DANH MUC CHUNG %

TAC NGHIEP

TRA cOU 1

Tra Clu Danh Séch Container Truy Van Théng Tin Lénh
Théng Tin Container Truy Van SG Pin

Théng Tin Lich Tau Truy Van EIR Bién Tur
Théng Tin Van Ban

Théng Tin Booking

Théng Tin Héa Bon

Théng Tin EDO

Théng Tin House Bill

Truy vén thong tin lgnh

NGAY BAT DAU NGAY KET THUC. e ks a " - "
é 2025-11-01 00:00:00 £ 2025-11-05 23:59:59 cnghiep © Nengha bong rit Dich vy

SO LENH. SO PIN . SO CONTAINER 2 A e P .
=| FFA um vm - | Budc 5: Nhap so cont, so lénh/ pin \ ® | MLgynguyén FlCp réng

BHa bai E4Tra réng

L pOI TUONG THANH TOAN ‘ Q4 NGUOI TAO LENH l

TINH TRANG LENH TINH TRANG CONTAINER
= Tatca Y = Tatad v

stT ! Tac nghiép ' Téng lénh ! Téng tién héa don 1 Duyét lénh i S6Pin | Ngay lénh ' Hanlénh ' Han dién ' S6 container | Hang KT

Ha bai 1 1,230,00

NGAY BAT DAU... NGAY KET THUC.

£ 2025-11-0100:00:00 [ 2025-11-05 23:59:59 Tac nghiép © Nengha Bong rat Dich vy
SO LENH. SO PIN . SO CONTAINER
= FFAl mwm , ® FLay nguyén Fcap réng
®Ha bai E4Tra réng
L pOI TUONG THANH TOAN ‘ QL NGUOBITAO LENH l
TINH TRANG LENH TINH TRANG CONTAINER
= Tatca Y = Tatad ¥ : ; |
lwu | Céngeu ' QRCode - DK | Filedinhkém |

Sau khi nhian Ha bai sé hién —

Chi tiét

STT | Tizhiep Ténglénh ' Téngtinhéadon fl STT | Tinhtrang = Duyétlenh ! SGPin | Ngaylénh
@m 1.230,00¢ 1 3 hoan tat DNP2 mw 1 4025-11-0316:33 C
o
*Luu y phdi nhdn ngay chir Ha bdi, nhdn ngodi nén A B
trdng sé khéng hién
|~
« » Budc 8 /
Kéo hét thanh qua phai sé hién 4
| | :
 —

A: Khdch hang thanh todn tién ma tai khodn ciia khdch hang da triv tién
ma 1énh chua trd vé trang thdi: “Pa Duyét”.
e Khach hang lién hé s6 Hotline/ Zalo: 0985130407 dé kiém tra va xu
ly 1énh sém (tinh trang & hinh A).
e Khach hang thuong xuyén kiém tra thong tin 1énh dé cap nhat xi 1y.
B: Tra citu so PIN (hinh B)
C: Tra citu md QR ndng ha (hinh C)
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2. Khach hang da thanh todn lénh ma khéng ha tai Cang /
Can trit sang cont khac

e Trudmg hop 1: Khach hang can hoan tién vé lai thi theo huéng dan cta bd phan thuong vu ké
toan Hotline: 0987201939 — Ms. Huyén

e Trudmghop 2: Khach hang can trir sang Container khac ciing kich ¢6, loai hang, tinh trang cont.
e Do6ivdilénh di thanh toan, da duyét nhung chua ha khach hang duoc cip nhat théng tin sau:
- Hang khai thac
- S8 Booking
- VGM (trong luong)
- Max Gross Weight
- Cang do, Cang dich
- Niém chi/niém chi 2
- Hang ndi/ ngoai
e Trudng hop cac thong tin sau khach hang phai gti email méi duoc hé tro chinh stta (dinh kém
BK, VGM va héa don so pin/1énh cii)
- S8 container
- Hang héa
- Kich c61SO
- Loai hang

e Vuilong giti théng tin dén dia chi email:
eportlbt@dongnaiport.com.vn; acc@dongnaiport.com.vn; eir@dongnaiport.com.vn

e Trudong hop khach hang chi c6 nhu cau ddi sd container, vui 10ng xudng truc tiép EIR dé thuc
hién tht tuc ha container va cip nhat so container méi.

e Luu y: Truong hop khdch hang cdn trirsang Container khdc néu khdch hang cé nhu cau diéu chinh
néi dung trén héa don dd phdt hanh thi lién hé by phdn ké todn (0987201939 - Ms. Huyén)

e Huodng dan tu chinh stta thong tin 1énh

Chilo mifng dén véi w @ 0B

CANG DOHG NA VIETNAM SMARTHUB LOGISTICS

Litnh Ha Cont Hang (1CD)
TRA CLU
Chp Nhit Thang Tin Linh

Tau/Chuyén T 1 D6i tugdng thanl
NGAY BAT DAU NGAY KET THUC
2025-11-05 00:00:00\ B9 2025-11-05 23:59:59

— Bubc 4 Q
*Néu khéng biét sé PIN
xem lai cdu hoil

1 ONPII  Ha bsi BAI<->XE ONE [N CONGTYTNHH m m - :CONG TY TN

F/E | Huéng S6Vanban S6 Booking Loai hang Trong lugng Cangdd 7 Cang dis
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3. Khédch héng bi 16i thanh toan ONEPAY

e Trudng hop 1: Khach hang kiém tra véi ONEPAY. Néu do 16i chuyén tién, vui 1ong 1am viéc tryc
tiép vé6i ONEPAY dé duoc ho tro hoan tién.

e Trudng hop 2: Khich hang lién hé bd phan Thuong vu - K& toan Hotline: Ms. Ly - 0968 391 286 dé
kiém tra tién da vao tai khodn cong ty chua. Néu da xac nhan chuyén khodn thanh cong, khach
hang xudng ha cont nhu binh thudng.

e Trudnghop 3: Khach hang x6a nham 1énh da thanh toan, khach hang lién hé bd phan Thuong vu
- K& toan Hotline: Ms. Ly - 0968 391 286 dé kiém tra tién di vao tai khodn codng ty chua. Sau khi
Ms. Ly xac nhan, khach hang giri email dé nghi can trir sang cont khac, dinh kém VGM, BK va
02 ty nhiém chi dia chuyén tién dén cic dia chi email: acc@dongnaiport.com.vn;
eir@dongnaiport.com.vn. Pong thoi, tai xé in VGM va BK mang xudng Cang dé luu ho so.

e Luu y: Trudong hop khach hang can trir sang Container khac néu khach hang c6 nhu cau diéu
chinh ndi dung trén h6éa don da phat hanh thilién hé bd phan k& toan (0987201939 — Ms. Huyén)

4. Tra ctiu héa don

Chao mirng dén véi
e”"“?"‘?u“‘?, - VIETNAM SMARTHUB LOGISTICS ————
TAC NGHIEP

wradiu ]

Tra Clru Danh Séch Container Truy Vén Théng Tin Lénh
Théng Tin Container Truy Vén 56 PI;\

Théng Tin Lich Tau Truy V&n EIR Dién Tl
Théng Tin Vin HBon

Théng Tin Booking

Théng Tin Héa Bon

Théng Tin EDO

Théng Tin House Bill

Truy vén thong tin héa don
e Nhéip ma tra cttu/PINCODE @® Mitracu ~ Thdng tin hoa don
hd MA TRA CUU / PINCODE
e Nh#n “Nap dirliéu” B ONP25«xxrs s
Mau héa dan 1 Ky hiéu C25**** PINCODE e
Ha bai
S8 héa don 0004 **** Ngay phat hanh 2025-09-04 17:46 - -
) , M3 1énh(PIN): DNP25012345678
Tén don vi CONG TY TNHH _x%%% _ VIET NAM
Dia chi DUGNG SO % % % % & %k ok k ok ok ok ok ok k% % TINH DONG NAI VIET NAM.
M3 s6 thué 360 ***x 1 Hinh thic thanh toan Ti&n mat / Chuyén khoar]
Téng tign 44,280,000 Buéc 5 Yamihés donnidp
® Chitiét ‘ ‘ % Chuyén déi ’ I [ T3 file PDF II ‘ B T3 file XML * Lunu § : Lanh dang trang thai cho cuygt
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5. Khdch hang that lac phiéu EIR.

Cdch 1: Tra ctiu khéng can tai khodn trén trang web: https://vietnamhub.vn/

Bude 1: Nhan chon “ Tra ctiu eEIR” trén website vietnamhub.vn

Buée 2: Nhan vao bidu tugng "~" dé mé& danh sich lya chon cing / hing tau
Budc 3: Tim va chon "Cang Pong Nai" tit danh sach

Budc 4: Nhip thong tin : PINCODE, SO CONTAINER cAn tra ctiru

Pang nhap Pang Ky

R TEN DANG NHAP

& mAT kHAU @ Bude 5: Nhdp ma xac nhén (captcha) va nhdn ntt " Q" hodc nhin Enter
(3 Ghinhe Budc 6: Sau khi k&t qua tra citu hién thi, nhan "IN E-EIR" dé tai xudng file PDF
D Dang nhap chia théng tin eEIR
eEIR
Tra clru Container Tra ctru s6 van don S6 PinCode : TOS25012345678
Tra ctru sG Booking Budc 1 Tra ciu héa don 56 Container: csNur34se7 - BUGC 6
Tra ctru Lich tau | Tra ciru eEIR | | IN E-EIR |“uv BO
Buéc 7: In file PDF eEIR
‘= CHON CANG/HANG TAU BUGC 2 hd - CONG TV CO PHAN CANG BONG NAI e
B . Budc4 — AFPDN s R TR
= PINCODE = SO CONTAINER PHIEU GIAO NHAN CONTAINER
EQUIPMENT INTERCHANGE RECEIPT P | N COD E H a bai
606, = MA XAC NHAN Q Ko, GRS 1661 m— -
o O AR M3 lénh(PIN): DNP25012345678
"\ Bubc Ehfmr e :
. CHON CANG/HANG TAU . m:;:;;:m 3:5’:‘;7.‘ I“"'é’f,z"‘} ‘—“”—;:::i’z" S Ih';i:’“}‘}?f‘,f‘—ﬁ;' i i i
= = f— Khich hing. N in phits
uR = (D3 ki 73 vi b § gisolobin container)
E CANG CONTAINER QUOC TE SP-ITC F Eicmﬁmsiiummmmmmu ROONG -; JHOLTRA CONTAINER RONG (EMPTY RETURN LOCATION): Xem héa don nhép
t CANG HAI AN Buoc 3 54 xe vin chuyén (Truck No): SOHIZ345 S8 Re-mooc (Re-moos No) * Luu y :Lénh dang tl'al'lg thai chg duyét
I CAN G DﬁNG NAI | ;:.,e:nu 511.:;;;:?;'«:6{\31Tm:|=r1n—(}=w»Tlm=J gm‘ 51':';;2? (:;'mg cdng (Tracter Out-Gate-Time):

Cach 2: Tra cutu trong trang web: https://vietnamhub.vn/

Chao mirng dén véi
eCANGDf’NgNM : VIETNAM SMARTHUB LOGISTICS S

TAC NGHIEP

wradu |

Tra Ciru Danh Séch Container Truy V&n Théng Tin Lénh

Théng Tin Container Truy Van S6 Pin

Théng Tin Lich Tau Truy V&n EIR Bién Tir

Théng Tin Van Bon
Théng Tin Booking
Théng Tin Héa Bon

Théng Tin EDO

Traciue-ER Budc 4:

B9 2025.08-0600:0000 X 2025.09-06 23:59:59 Chon Hang khai thac
e Chon mot thdng tin dé tra cttu: SO Booking hodc PINCODE

i= HANG KHAI THAC v .
B ) hodc Sd Container
= mA sO EDo 7w e en
e Nhan “Nap ditliéu
= 50 BOOKING
Danh séch container
= pINCODE

= TiMm KIEM NHANH

SO CONTAINER

str T e-ER ' Phudng an | 1 Mai lénh (EDO) | S6 Booking | Sé Container

@ Nap dit
i 1 UETEGM | Ha bai DNP250S,, = . =y - MEDm  mmm
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6. Khdch hang muén quay lai thanh toan khi dd luu l[énh

e Budc 1: Khach hang bam “Tra ciu’.
e Budc 2: Chon “Lénh chd thanh to4n” va tiép tuc thuc hién thanh toin nhu binh thudng.

-t VSL Chio ming dén vdi . . " o —
"& NAM SN ‘ CANG BONG NAI ‘ A TRMITID b i b SIS R
Ve
By Buoc1l
* B]l’é’c 2 Lénh chis thanh todn 1]
Tra ciru Container = T Q,
Tra ciru s8 van don
Tra ciu Booking
Tra ciu héa don
Tra ciru eEIR
" - . *A . ~ » A . ,
Giao dién sau khi nhan niit 1énh cho'thanh toan
& Lénh chirtharih todn O
Tim theo : (#) 5§ PinCode 50 Container
= 56 PINCOD a
st ! Thanhtoin | Thychign | s&Pin | SGtian | Llogitien |  Phuongén | Hanlinh | 56 Container | Hingtiu | 58 Booking | t S 1
1 m DNP260S2695494 1530000  WND Ma bl w mE634253 HMM 4545 45G0 COSCO SHIPPING JASMINE / 039E / 0396
Buorc

7. Khdch hang chua c6 MST hoéic cé nhu cau thay déi dia chi dé xudt héa

don.

Vui 10ng glii email cung cap cic thong tin sau:
e MST
e Dijachi
e Email

Vui long giti thong tin dén dia chi email:
eportlbt@dongnaiport.com.vn; acc@dongnaiport.com.vn; eir@dongnaiport.com.vn

8. Khach hang khéng tim thay théng tin tau/chuyén, cang chuyén tdi,
cdang dich trén phan mém VSL dé khai bdo.
e Trudng hop 1: Khach hang lién hé Hotline OPS: 0911296006 dé duogc h tro.
e Trudng hop 2: Khach hang giti email yéu cau mé chuyén tau, vui long dinh kém thong tin
Booking dé bd phan phu trach xtt Iy nhanh chéng.
e Email:
eportlbt@dongnaiport.com.vn; eir@dongnaiport.com.vn; operation@dongnaiport.com.vn

XIN CAM ON QUY KHACH DA SU DUNG DICH VU TAI CANG DONG NAI!!!
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